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APPENZELLERLAND TOURISMUS AI  
Hauptgasse 38 · 9050 Appenzell

Tel. +41 71 788 96 41 

info@appenzell.ch · appenzell.ch

GUET GÖLL,  
GRATIS OND GRÜE  
UF APPEZÖLL!*

ARRIVE AND STAY FREE OF 
CHARGE

FREE ARRIVAL AND DEPARTURE – 
HOW IT WORKS 
Book a hotel, a B&B or a holiday flat of your choice in 

Appenzell and surroundings and indicate during the 

booking process that you wish to travel by public 

transport.

Order your tickets at least four working days prior to 

your arrival online at www.appenzell.ch/grüninsgrüne 

or by phone at the Tourist Information (+41 71 788 96 41).

A few days before your arrival you will receive your 

free public transport tickets from Appenzellerland 

Tourismus AI. The accommodation provider will  

send you the Appenzell Holiday Card. You will need  

it for the last leg of your journey. The Holiday Card also 

includes over 20 attractive free offers.

These documents are sent by email. This 

allows you to conveniently save the ticket on your 

smartphone or to print it out at home. 

REGULATIONS 
FOR FREE ARRIVAL AND DEPARTURE 
Please note the conditions set out in the framework 

of «Frequently Asked Questions» summarised at

www.appenzell.ch / grüninsgrüne. These conditions 

are binding for all travellers.

APPENZELL CARDAPPENZELL CARD  
FREE ARIVALL AND FREE ARIVALL AND 
DEPARTURE 2025DEPARTURE 2025

BOOK 
NOW

Benefit from free arrival and departure. When booking three or more nights, all hotels and most B&Bs or 

holiday flats in Appenzell and surroundings will offer you free journeys (arrival and departure) on public 

transport (2nd class) in Switzerland to Appenzell as a gift.* Great, isn’t it? Free and eco-friendly travel to Appenzell.  

Spend your holidays or a long weekend in  

Appenzell and do something good for the  

environment. Give your car a break and use 

eco-friendly transport to get to Appenzell.

Gerbestrasse, Appenzell

Guesthouse Koller

English
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APPENZELL CARD 
ALL-INCLUSIVEALL-INCLUSIVE

THIS IS WHAT YOU NEED TO KNOW

Adults and children aged 6 and over who spend three consecutive nights or more in a hotel, mountain

inn, holiday apartment or B&B will receive the Appenzell Card free of charge from many establishments. 

The card entitles the holder to all the benefits listed on the reverse. The offer is valid in Appenzell and 

surroundings. Ask about the Appenzell Card (Appenzeller Ferienkarte) when you make your reservation.

• The Appenzell Card is valid only with an identity 

card/passport with photo. The card and the iden-

tity card/passport must be shown at the counter 

or to the attendant before use.

• The card is issued for three nights of accommo-

dation at full price.

• The card cannot be purchased.

• The card may not be charged by the accommo-

dation-provider in addition to the price for over-

night accommodation. It is included in the price 

for the overnight stay!

• The card is valid for a maximum of seven nights.

• Guests, who stay for longer than seven nights, 

will receive a new Appenzell Card from the ac-

commodation-provider free of charge.

• Participants are responsible for their own in-

surance.

• The opening hours of the services are to be ob-

served and complied with.

• Not all the services are available all the time. Sys-

tem failure may occur; there is no entitlement to

compensation.

• The card is valid for second class travel on the 

trains and post buses. The card cannot be com-

bined with other discounts (e.g. junior/senior 

card).

• The PubliCar is included in the Tarifverbund 

OSTWIND. However, the supplement of CHF 5 

per person and trip must be paid in any case. It 

can be paid for in the vehicle or via app.

• There will be no reimbursement on travel tickets 

that have already been paid for or if the cable 

cars are not used because of a shutdown.

• The Appenzell Card is not valid for special trips 

by cable cars or trains.

• Tennis court use is limited to indoor tennis, for 

one person and not for one court. Playing part-

ners must also show their Appenzell Card or pay 

their share. A reservation on Tel. +41 71 788 96 41 

is required Racket hire at Intersport Baumann, 

Weissbadstrasse 4, Appenzell.

• Try-on shoes can be provided only while stocks 

last.

• The bobsled ride is valid for one sled only and is 

redeemable Monday through Friday.

• Only a limited number of bicycles are available 

and it therefore cannot be guaranteed that there 

will be a sufficient number of cycles for hire. It is 

therefore recommended that bicycles are reser-

ved as early as possible.

• The rented bicycles can be transported under 

the normal conditions on public transport (not 

free of charge).

OSTWIND
ZONE PLANZONE PLAN

THE BEST THE BEST 
VISITORS’ PASS  VISITORS’ PASS  
IN SWITZERLANDIN SWITZERLAND

1 Ostwind Transport Association  

free travel in 15 zones of public transport 

around Appenzell, 2nd class (see zone plane)

2 PubliCar Appenzell (on demand)  

free travel (excl. surcharge CHF 5.– per person) 

Reservation: PubliCar app, web booking or  

Tel. +41 848 55 30 60  

www.postauto.ch/publicar-appenzell

3 Wasserauen – Ebenalp cable car  

2 single journeys or 1 ascent and descent

4 Hoher Kasten revolving restaurant and  

cable car 

2 single journeys or 1 ascent and descent

5 Kronberg cable car  

2 single journeys or 1 ascent and descent

6 Museum Appenzell 

(Cultural and historical Museum) free admission

7 Kunstmuseum Appenzell 

(Museum of Art) free admission

8 Kunsthalle Appenzell  

(Museum of Art) free admission

9 Appenzeller Brauchtumsmuseum Urnäsch 

(Museum of Appenzell Customs)  

free admission

10 Cantonal and Public Library of Appenzell 

free loan of books and media during your stay

11 Appenzeller® Cheese Dairy Stein AR 

1 entry to the showroom

12 Appenzeller® Cheese Shop Salesis, Postplatz 

1 traditional Appenzeller® dish towel  

(colour subject to change)

13 Flauderei, Appenzell 

1 beverage of your choice (0.5 l bottle)

14 Brauerei Locher AG 

1 tasting beer of your choice at the  

counter at the visitor centre  

«Brauquöll Appenzell» at Brauereiplatz

Ostwind Transport Association

Cable car 

• Wasserauen – Ebenalp 

• Brülisau – Hoher Kasten 

• Jakobsbad – Kronberg

15 Appenzeller Alpenbitter AG  

1 gift, to be collected at Appenzeller Alpenbitter   

AG (from Monday to Friday) or at the Tourist 

Information Appenzell (Saturday and Sunday)

16 Bischofberger AG, Biber specialities 

free admission to the Bärli-Biber world

17 Museum Appenzeller Bahnen, Wasserauen 

free admission

18 Freibad Appenzell  

(outdoor pool) free admission

19 Hallenbad Appenzell  

(indoor pool) free admission

20 Indoor tennis hall Appenzell  

one-off use, reservations on Tel. +41 71 788 96 41

21 Yoga lesson 

1 free lesson, Tuesdays, book at 

Tourist Information, Tel. +41 71 788 96 41

22 Jakobsbad bobsled run  

1 run, redeemable from Monday to Friday

23 Sport Baumann, Appenzell

1-day trial of a pair of hiking shoes 

24 kyBoot Shop, Appenzell 

2 days try-on shoe

25 Cycle hire 

one-time free cycle hire against a deposit,  

availability not guaranteed  

(electric bike, MTB or City bike), apart from Sundays 

· Dani’s Velolade, Steinegg, Tel. +41 71 787 25 35 

· H&G Motos, Appenzell, Tel. +41 71 787 80 08 

· Stefan Gollino, Appenzell, Tel. +41 71 787 48 38 

· Neff Zweirad, Appenzell, Tel. +41 71 787 34 77

SINCERE THANKSSINCERE THANKS
TO OUR PARTNERSTO OUR PARTNERS

The images do not match at the  

exact location of the offers.

COVER PICTURE
On the way between Gontenbad  

and Appenzell


